MULTI-FAMILY HOUSING NEEDS ASSESSMENT INTERVIEW FORM

Property Name:

Mailing Address:

Telephone: Date:
Person Interviewed Position:

1. What kind of community do you manage?

Number of units: Cost to rent Age of property
Estimate percentage of turnovers Percent occupied
Percentage of these groups: children Youth Seniors Singles
College students Single parents ethnics those needing English

2. What are the greatest unmet needs of the community and the residents?

3. What are some of your management needs and/or concerns? Examples of needs: handling
referrals/benevolence needs of individual residents, dealing with community spirit, providing for
activities & educational programs, etc. Examples of concerns: dealing with lease breakage, parking,
occupancy, vandalism, drugs, keeping conflict down between neighbors or within resident units, etc.

4. How do you think volunteers or a church could address these needs? List any ideas for programs
that could be started on site or off site such as organized activities, Chaplaincy, Bible Studies, etc

5. Would residents be interested in any of the following? Parents Night Out, Seasonal
activities, _ seminars, ___health screening, lasses on safety, ~ Money Management Class,
____ Chaplaincy Assistance,  Crisis/Benevolence Assistance,  New Resident’s Welcome Pack,
_ Tutoring,  Parenting Classes,  Home Bible Studies,

Other:

Would it be possible for a church to offer a free community wide block party or other first event to
determine interest level? What are some possible dates and times?

Could residents share their opinion about activities by completing a Resident’s Interest Survey?
When and how could a survey be conducted?

What type of promotion would be permissible & when?

What other concerns do you have?

Any special rules or legal concerns?

When are the best times to contact you for follow-up?



